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Ma6nolakd ArtoteAéopata

O YevIKOG oKOTOC Tou pabruatog eival va mposToludosl tov ¢ottnt ylo otadlobpopia oe Slowkntiky Bon otnv
Bropnyxavia tng ploteviag. Me tnv erutuyn oAokANpwaon Tou Labnuatog ot GpoltnTES Kat oL poltrtpleg Ba ival og Béon
va eGOPUOCOULV TLG YVWOELG TTIOU ATEKTNOAV Kol Ba €X0UV ATOKTAOEL SEELOTNTES KAl LKAWOTNTEG IOV O€ GUVSUOOUO E TNV
taglvopnon kotd Bloom ta padnotakd anoteAéopata avallovtal wg akoAolBwc:
I'vooelg
1. TNQIH: Avayvwpilet «kat Tmeplypddel TG Paowkég Asttoupyieg g Sloiknong  dloeviag
(Npoypappatiopoc/xebiaopude, Opyavwon, Hyeoia, Emkowwvia, AfPn anodpdcswv, EAeyxog).
2. KATANOHZH: Alokpivel kot €nyel Ta XapoKTNPLOTIKA KAl TG TACELS TNG Blopnyaviag dphoeviag kat emutAéov
Katavoei tnv toxvouoa vopobeaia yla tnv ibpuon, Aettoupyia kat Staxeipion Eevodoxeiwv otnv EAAGSA.

AgEI0TNTES
3. EODAPMOTH: E€etalel Tnv otpatnyikn Sloiknaon, Tnv Slaxeiplon KploEWVY Kal TLG TEXVOAOYLKEG KALVOTOIES
otnv Blopnxavia ¢ulofeviag kat Taflvouel TG oUYXPOVEC TPOCEYYIOELS SLOIKNONG TWV ETILXELPNOEWY
doteviag.

4. ANAAYZH: Avamntuooel Toug Stadopetikols TUTIOUG TWV CUVAVTHOEWY, cUVESPLWY Kal EKBECEWY, KOABWG KaL Ta
Siadopa gibn Puxaywyiag, ta Bepatikd mapka kat i Aéoxeg (clubs).
5. ZYNOEZH: E€nyel kot avabewpel TI¢ apx€g mou Stémouv TV Sloiknon avBpwrivwv mopwv otnv Blopnxavia
doteviag.
IxavotnTeg
6. AZIONOTHZH: OpileL ta cUyxpova Kat amoSoTikd povtéla Sloiknong otig umnpeoieg dploeviag kat afloloyel
v mpaowvn dphogevia kat Blwouotnra.

FeVIKEG IKavOTNTES

\

Avalntnon, avaluon kot cuvBeon Sedopévwy kat TANPodOopLWY, LE TN XPOoN Kal TwV anapaitntwy
TEXVOAOYLWV.

Mpocapoyr o€ VEEG KOTOOTAOEL,.

AQdn anopdoswy.

Autovoun gpyaocia.

Opadikn epyooia.

Epyaocia oe S1eBvEg meptlBaAAov.

YeBaOPOG oTNV SLAOPETIKOTNTA KOl TNV TIOAUTIOALTIOMKOTNTA.

TeBaoudg oto dpuoikd meptBAAiov.

Mpoaywyn ™G eAeVBepng, SNULOUPYLKNAG KAL EMAYWYLKAG OKEPYNG.
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MEPIEXOMENO MAGHMATOZX
To padnua elodyet toug dpoltnTtég otnv Sloiknon tng Bropnxavioag plofeviag. Ol KUpLOL TOpEiG LEAETNG tepAaUBAVOLY
v avdAucn Kot epappoyr VEWv Bewplwv Kol HOVTEAwv, KaBwg Kol ta tpéxovta {NTAMAta otnv Sloiknon Ttwv
enelproswv ¢phogeviag.
OL 8LaAé€elg tou pabnuatog avadEpovrtatota akoAouBa BEpata:
1. Baolkég Aettoupyieg tng Soiknong dloeviag (Mpoypappatiopoc/Ixediaopudg, Opyavwon, Hyeola,
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Erkowvwvia, AnPn anopdcswv, EAeyxoc). BEATIOTEG TPAKTIKEC SLeBVWC.

2. Ta XapaKTnpeLoTIKA Kal oL TAoELG TN Blopnxaviag proeviag. H oxvouoa vopobeaia yia tnv idpuon,
Aettoupyia kat Staxeiplon enxelpnoswv phogeviog otnv EANGSa.

3. ZTPATNYLKOG OXESLAOUOG KaL oTpatnyLkr dloiknon otnv Blopnxavia ploeviag.

4.  Hyeoia kat 81oiknan oALKAG moLoTNTAS OTLS ETLXELPROELS PLAoEeviag.

5. Aoiknon enwvupiag (Brand management) otnv Blopnxavia ¢phogeviag.

6. IUyxpoveg mpooeyyioelg tng dloiknong dphoteviag.

7. TexvoloylkéG KawvoTtopieg otnv Blopnxavia tng dploeviag.

8. Aaxeiplon kpioswv otig emixelpriostc dploeviac.

9. Opyavwon & dloiknon tng Yuyaywyiag (avaduyng), Twv Bepatikwy apkwy Kat twv Aeoxwv (clubs).

10. Awoiknon ekdnAwoewv otnv Blopnxavia tng phogeviag.

11. Avamrtuén tng Blopnxaviag cuvavtioswy, cuvedpiwv kat ekBEéoewv (MICE).

12. Awiknon avBpwrnivwy mopwv otnv Blopnxavia ¢ploeviac.

13. Mpadowvn ¢oevia kal Biwaotpotnta.

ZYNIZTOMENH-BIBAIOTPADIA

Mpotewvouevn BiBAloypapia

BiBAia:

-Aloiknon Topéa dSwpatiwv Eevodoxelakwy emiyelprioswy, Nikog Osoxdpng (2016), Ek6oeLg Mpomounog
-Introductionto Hospitality Management, John R. Walker, (7t edition), 2017

-Strategic Management for Hospitality and Tourism, Fevzi Okumus, Levent Altinay & Prakash Chathoth, 2010, ISBN:
978-0-7506-6522-3

-Introduction to management in the hospitality industry, Barrows, C., Powers, T., Reynolds, D., 2012

-Hospitality Today: An Introduction, 7t"Edition, Rocco M. Angelo and Andrew N. Vladimir, 2011

-Hotel management and operations, Denney G. Rutherford, Michael J. O'Fallon, John Wiley & Sons, 2010

-Foundations of lodging management, David K. Hayes, Jack D. Ninemeier, Allisha A. Miller, Pearson/Prentice Hall,
2012

-Hotel and Lodging Management: An Introduction, 2nd Edition, Alan T. Stutts, James Wortman, 2005

-Hotel Operations Management, Hayes, D. & Ninemeier, J. (2004), New Jersey: Prentice Hall

-Hospitality operations: careers in the world's greatest industry, Jack D. Ninemeier, Joe Perdue, Pearson/Prentice Hall,
2004

-Managing Technology in the Hospitality Industry, Michael Kasavana, John j. Cahill

-Managing Front Office Operations, Michael L. Kasavana and Richard M. Brooks

-Accounting for Hospitality Managers, Raymond Cote

-Professional Front Office Management, David K.Hayes

-Successful Service Operations Management (2nd edition), Metters, R., King-Metters, K., Pullman, M. & Walton, S.
(2006), Ann Arbor, MI: South-Western

-Service Management: Operations, Strategy and Information Technology (4th Edition), Fitzsimmons, J., & Fitzsimmons,
M. (2004), New York: McGraw-Hill

-Service Management and Operations, Haksever, C., Render, B., Russell, R. & Murdick, R. (2000), New Jersey: Prentice
Hall

-Service Operations Management, Johnston, R. & Clark, G. (2001), London: Financial Times/Prentice Hall

-Handbook of hospitality operations and IT, Jones, P. (2008), Oxford: Butterworth-Heinemann

-The management of hotel operations, Jones, P. & Lockwood, A. (2004), London: Thomson

-Operations Management, Slack, N, Chambers, S. & Johnston, R. (2004), Harlow, England: Financial Times/Prentice Hall
-Kapiki, S. and Fu, J. (2015). E-Hospitality Strategies Enhancing Competitiveness: Evidence from China and Central
Macedonia, Greece in "Handbook on Tourism Development and Management", Editor: Kerri Hayden Collins, NOVA
Science Publishers, ISBN: 978-1-63463-646-9, pp. 165-190.

lotooeAibeg:

http://www.hospitalitynet.org (Hospitality net, on-line magazine)
http://www.traveldailynews.com (Daily travel and tourism news portal)
http://www.hotelnewsresource.com (Hotel news resource)

http://www.hotelmule.com (On-line community for hospitality and tourism industry professionals)
http://www.4hoteliers.com/ (Hospitality, Hotel & Travel News)
http://www.unusualhotelsoftheworld.com (Guide to unique and unusual hotel properties).

INENENENENEN

Zuvaepn EMLOTNUOVIKA TEPLOSIKA:
Advances in Hospitality and Leisure (http://www.emeraldinsight.com/products/books/series.htm?id=1745-3542)
v' Anatolia: An International Journal of Tourism and Hospitality Research
(http.//www.tandfonline.com/loi/rana20/current)
v' ASEAN Journal on Hospitality and Tourism (http://www.aseanjournal.com/)
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